EMMANUEL TOBECHUKWU

0540452166 | 0bio89990@gmail.com

PROFESSIONAL SUMMARY
Motivated and hardworking sales and customer service professional with experience in phone accessories sales,
customer assistance, phone repair and unlocking, and digital content creation. Friendly, reliable and willing to learn
new skills. Comfortable communicating with customers, promoting technology products, and working independently or
as part of a team. Seeking an opportunity to grow, contribute to a company and build a stable career.
WORK EXPERIENCE
Sales Representative / Phone Accessories Seller — Self-Employed

« Sell and promote phone accessories and technology-related products to customers.

« Assist customers in choosing suitable products based on their needs.

« Provide friendly customer service and communicate product information clearly.

« Handle phone repair and unlocking services.

» Respond to customer questions and requests and build good customer relationships.

Digital Content Creator — Self-Employed
« Create digital and Al-assisted content for social media platforms.
« Develop video ideas, scripts, captions and promotional content.

« Use mobile and digital tools to create and edit content.

EDUCATION
Junior High School Education — Nigeria

Completed Junior High School education.

KEY SKILLS

Sales » Customer Service * Retail Sales « Phone Accessories Sales » Product Promotion « Communication « Phone
Repair « Phone Unlocking  Technology Products ¢ Social Media « Content Creation

LANGUAGE

English: Professional working proficiency

AVAILABILITY

Available to start immediately.

REFERENCES

Available upon request.



